Office for Civil Rights (OCR)

U.S. Department of Health and Human Services
Room 5514
North Building

330 Independence Avenue. SW
Washington, DC  20201
202) 245-6VOO
(202) 472-2916 (TDD)

Handicapping Conditions Served:   All handicaps.

Users Served,' Disabled persons, health care providers such as hospitals and nursing homes,
general public.

The Organization: The Office for Civil Rights (OCR) is responsible for investigating
discrimination on the basis of race, color, age, national origin, religion, mental and physical
handicaps, and sex in programs receiving assistance from the Department of Health and
Human Services. Recipients of Federal funds from the department include health and
human services agencies such as family health centers and clinics, senior citizen centers,
hospitals, and nursing homes. OCR has the responsibility, as mandated by Congress, to
implement and enforce Section 504 of the Rehabilitation Act of 1973, as amended, which
prohibits discrimination on the basis of handicaps. Section 504 is the only major Federal
civil rights legislation for handicapped persons which guarantees their access to program
services and employment. OCR provides technical assistance to recipients of HHS funds to
help them achieve voluntary compliance with governing regulations.

Information Services: OCR maintains a headquarters unit in Washington and ten regional
offices. Requests for assistance and information should be made to the regional offices.
Complaints should be filed with the regional offices. Fact sheets on definitions, regulations,
policy statements and guidelines relating to Section 504 may be obtained from OCR; some
are available in recorded form. Pamphlets relating to Section 504 include: Your
RcsDonsibilitics to Disabled Persons as a Health Care or Social Service Administrator and
Your Rights as a Disabled Person. Your Rights as a Disabled Person and Section 504
regulations are available in Spanish. Section 504 regulations and Title VI regulations can be
obtained in braille. Publications are free but quantities are limited, A nominal fee may be
required for Freedom of Information/Privacy Act requests. OCR has also a number of
industrial-sized video cassettes dealing with disability-related topics such as attitudes,
reasonable accommodation, deaf patients and handicapped parking areas.

President's Committee on Mental Retardation (PCMR)
330 Independence Avenue, SW
Washington, DC  20201
(202) 295-7634

Handicapping Conditions Served:  Mental retardation.
Users Served:   Government officials, general public,

The Organization: The President's Committee on Mental Retardation (PCMR), established by
Executive Order 11280 of May 11, 1966, is composed of twenty-one citizen Ambers
appointed by the President, and six cabinet members (ex officio). The Secretary of Health
and Human Services is chairperson. The primary objectives of the Committee are to: advise
and assist the President and the Secretary of Health and Human Services on all matters
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